
 

Step 1: Cleaning your spa 
Spa filter.  Remove the spa filter. A new filter 
is recommended if you are using 
SpaNaturally®  for the first time.  Otherwise, 
clean your filter according to manufacturer’s 
recommendation. We recommend using Eco 
Soak™ filter cleaner. 
 
Spa pipes.  Use Spa System Flush™ to clean 
your spa’s pipes following the instructions on 
the bottle.  The overnight procedure is recom-
mended.  Drain flush water. 
 
Spa surfaces.  Wipe spa surfaces clean with 
your favorite spa cleanser.  Rinse spa with 
fresh water and drain. 

Step 2: Filling your spa 

Install spa filter.  

Refill your spa. Connect the reusable (up to 
4500 gallons) StartNaturally®  filter to a garden 
hose.  Run water through the filter for two min-
utes, not in the spa, to remove small, black 
particles from the filter. 

Place StartNaturally®  filter in a plastic bag 
and refrigerate.  Use it each time you add wa-
ter to your spa.  Store for up to one year, good 
for 4500 gallons. 

Step 3: Starting your spa 

SpaMoss® .  Remove SpaMoss®  from its 
package. Place the blue SpaMoss®  bag into 
the blue dispenser. Extend the blue dispenser 
fully. With exposure to water, SpaMoss®  will 
expand and fill the dispenser.  Place the dis-
penser in your spa.   

Heat water and balance pH and alkalinity. 

SpaNaturally® is compatible with most sani-
tizers. 

Balance water as needed.   
After an initial adjustment period, your 
SpaNaturally®  water will be stable and require 
little maintenance. 

Normal readings 
pH 7.2-7.8 

alkalinity 80-120 ppm 
hardness 150-400 

sanitizer  minimum ppm 

Shock treatment. 
Weekly shock treatment (or super oxidation) is 
usually recommended regardless of how often 
your spa is used.  We recommend using a non-
chlorine shock (MPS).  Follow shock treatment 
instructions on your sanitizer of choice.  Unless 
your spa is heavily used, less is best. 

Use an EPA-approved sanitizer.   
SpaNaturally® is compatible with most sanitizers 
and we recommend using an alternative to or a 
low dose (1ppm) of chlorine. Bromine, copper, 
Nature2™ , and Spa Frog™ sanitizers are com-
patible. Biguanide products (such as Baqua 
Spa™) are not compatible. 

Replace SpaMoss™ monthly.   
Replace SpaMoss™ every 30 days. Contact 
your authorized SpaNaturally® dealer for details 
about how to have SpaMoss® automatically  de-
livered to your door monthly.  

Clean spa filter and cover monthly.   
Follow manufacturer’s instructions on the  
cleaning products you use.  We recommend Eco 
Soak™ filter cleaner. 

Maintenance Log  

Date   Alkalinity   MPS   pH   Description of Treatment 

Start-Up and Maintenance with 

Start-Up Maintenance 



 
 
 
 

SpaNaturally® perfects your spa     
experience with an easy to use, 
natural and biodegradable water 

conditioning system. 

 

 

 

 

 

 

 
  
 

 

• Fresh, clear, foam-free water 
reduces the need for chemical 
additives 

• Prolongs the life of your spa 
equipment 

• pH and alkalinity remain stable 
so less time is required on your 
part for maintenance 

• Longer time between changing 
water means water conservation 
and fewer chemical additives 

• Receive your SpaMoss® refill 
automatically through the mail 
when it’s time to exchange it 

  

SpaN aturally™  

Welcome to  

General Disclaimers 
SpaNaturally® and SpaMoss® are intended for residential home 
use only.  Neither SpaNaturally® nor SpaMoss® is intended to be 
a sanitizer or disinfectant for killing bacteria. 

Terms and Conditions  
Satisfaction Guaranteed – 90 Day Limited Warranty. 
SpaNaturally®  warrants and guarantees for ninety (90) days from 
the date of retail purchase or internet shipment that you will be 
completely satisfied with SpaNaturally®  and the SpaNaturally®  
line of products, including without limitation to StartNaturally®  and 
SpaMoss®.  
Limitation of Remedies, Waiver and Release of Claims 
The SpaNaturally® Refund/Replacement Product Policy set forth 
below is the exclusive warranty and remedy for your use of any 
SpaNaturally® product, including without limitation to SpaMoss® 
and/or StartNaturally®. All claims for refunds are deemed waived 
or released unless made in accordance with the SpaNaturally® 
refund/replacement product policy. 
Except as provided under the SpaNaturally® refund/product 
replacement policy, SpaNaturally® and all products within the 
SpaNaturally® product line are being sold on an “as is” or “with all 
faults” basis, and the entire risk as to the quality and performance 
of the goods is with the buyer.  No other guarantees or warranties 
are made, express or implied, including, but not limited to, any 
implied warranty of merchantability or fitness for a particular 
purpose or any implied warranty arising out of a course of dealing, 
custom, or usage of trade. 
All other claims of negligent or unintended loss, harm, injury or 
wrongdoing, whether in contract, negligence, strict liability or any 
other unintentional tort, are deemed waived or released by you, 
regardless whether or not submitted under or within the 
SpaNaturally® refund/replacement product policy.  In no event will 
SpaNaturally® be liable for incidental, consequential, special or 
punitive damages resulting from any breach of contract, 
negligence or other unintentional cause.   
Some states do not allow the exclusion or limitation of incidental 
or consequential damages, so the above limitation or exclusion 
may not apply to you. 
Refund/Replacement Product Policy 
In the event you find SpaNaturally® to be unsatisfactory for any 
reason within ninety (90) days after retail purchase or shipment to 
you, SpaNaturally® will, at your option, provide as your one-time, 
exclusive remedy either (i) a 100% refund of your purchase price 
paid for the product said to be unsatisfactory, or (ii) replacement 
product delivered to you free of charge. 
The amount of any refund, or the quantity of replacement product, 
whichever remedy is elected, shall be limited to the value of your 
purchase price actually paid for the unsatisfactory product 
purchased within the 90-day period. 
Each customer is entitled to a one-time option to receive either a 
refund or replacement product, and any customer exercising 
either option shall no longer qualify for either a refund or 
replacement product on future purchases or use of SpaNaturally® 
products.  

 
 

SpaNaturally® , StartNaturally® and SpaMoss® are registered trademarks of 
Creative Water Solutions, LLC. Patent pending. All rights reserved. 
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